Malcolm Mulligan

OBJECTIVE:
A supervisory position where a demonstrated record of accomplishments in planning, leadership, accountability, and enthusiasm while exceeding sales targets and customer expectations would be required.

SUMMARY:
Highly motivated, creative and versatile supervisor with demonstrated skills in business and personnel management, negotiation, and public relations with a talent for analyzing problems and developing solutions.

SKILLS:
Demonstrated ability to attract, train, cultivate, motivate, promote and retain good people.  A competent writer and public speaker and an accomplished builder of team spirit.  I also have proven ability as a team player using all available resources by constructing excellent working relations with all internal as well as external customers.

EXPERIENCE:


Operations Supervisor


Cendant Canada

2000-2003

· Directly responsible for supervising up to 40 individuals and support for all sales agents.

· Demonstrated commitment to the individual, the team and the company through cultivation of Cendant’s core values and accountability for our sales targets.

Real Estate Sales


All For You Realty Ltd.

1997-2001

· Proven ability to educate clients with a needs analysis to ensure the best purchase is made.

· Aggressively marketed private homes for sale to the general public.

· Designed, planned, and wrote advertising campaign for start up of All For U Realty Ltd.  Also managed the design of a website.

· Created business templates and provided training for their use.

Manager and Regional Trainer

Enviro Home Care

1991-1992

· Managed the start up of a new telemarketing sales business.  Advertised and trained groups of up to 300 people throughout the province.

· Trained, motivated, and retained all clerical, telemarketing, and sales staff in the office.

Store Supervisor and Hardware Buyer

Hanwel Do-it Center
1988-1991

· Successfully supervised large staff and maintained customer relations.

· Managed inventory control for over 25% of store merchandise.

EDUCATION:



University of New Brunswick
Fredericton campus


2003-2005

· B.Ed., Certificate V middle and High school.  English and Social Studies.

· Dean’s List scholar, ASA scholarship.  G.P.A. 3.8 / 4.3

Saint Thomas University
Fredericton campus


1993-1997

· B.A., Political Science, History; Policy analysis.

· Dean’s List Scholar, I.O.D.E. History scholar, G.P.A. 3.8 / 4.3
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